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We offer a wide variety of very bright, dedicated virtual support personnel. Your
OverDrive team works in every administrative and support area from Customer

Service to Lead Generation, Bookkeeping, Legal Assistance, Billing and
Collections and many more.

Why work with us?

How can we help?

That’s the operational savings you’ll
experience immediately working with us!

World class talent at a rate you can afford.

Save 65%

Free up your highly skilled staff to focus on
their most important tasks. We will handle
everything else.

75% Productivity Gain

Reduce HR, recruiting, and training costs by
relying on a dependable team. Our average
annual turnover is only 3 percent!

Stop Turnover Sales & Marketing Support
Double the effectiveness of your current sales
force through our proven sales support
and lead generation methodology.

Our Services

We care for your customers with a
comprehensive array of smart customer and
technical support services.

Technical & Customer Support

We deliver a complete range of office services
that help your business grow.

Back Office Support

1- 800 - 979 - 8840
www.OverDriveServices.com

Contact US



Litigation Law Firm 

"I just want to give you guys a big thank you! I
should have taken this step 12 months ago.
The OverDrive Services team is doing an
awesome job. Thank you! If you’re thinking you
need office, customer service or back office
help of any kind, don’t walk – Run to OverDrive
Services. I’m so glad I did!"
 
 - Josh Belcher, Managing Partner, Grime Time

"Work was performed efficiently with excellent
accuracy and great flexibility as our needs
often varied. In addition to providing me with
a very low-cost alternative, OverDrive allowed
my staff and I to concentrate on more of the
strategies that would propel our business
forward at a faster rate than we would have
expected. I highly recommend OverDrive.”
 
 - Jason Flanzbaum, President, Boca Bearings

A Litigation Law Firm was having significant
problems with turnover in all areas from new
client intake to case development to quality
control. For every five people hired, only 1.5
remained after six months. Poor accuracy and
turnover were significantly driving up firm
costs. The firm was constantly recruiting,
training, and re-hiring staff in an expensive
cycle that had stalled their growth.

Contact US
1- 800 - 979 - 8840
www.OverDriveServices.com

OverDrive Services Solution:

Order entry, payment processing, and
driver routing management
Customer service and sales calls
All at half the cost of in-house
resources!

OverDrive Services Solution:

Customer service, e-commerce tool
management, and database support   

Bulk ads and postings
Inventory and sales reports

OverDrive Services Solution:

Reduced labor and administrative
expenses by 60%        

Reduced turnover to less than 5% 

Improved accuracy
Substantially increased
profitability

https://www.overdriveservices.com/

